
 
 
 
 
 
 
 
 
 
 
 
Under NCAA rules, a University of Washington (UW) student-athlete is not permitted to have 
direct or indirect contact with a staff member of another NCAA institution without first obtaining 
written permission to do so from the UW Director of Athletics (or his/her designee).  If 
permission is refused, the other NCAA institution cannot have contact with the student-athlete 
(or the student-athlete's friends or relatives) or otherwise encourage the transfer.  If the student-
athlete elects to transfer despite the refusal, the other institution may not provide the student-
athlete with an athletics scholarship until the student-athlete has attended the institution as a full-
time student for one academic year. 
 
When a student-athlete transfers to another NCAA institution, it is common for the student-
athlete to request permission to utilize the "one-time transfer exception" in order to be 
immediately eligible for competition upon transferring (Note: This exception is not available in 
the sports of football, baseball and basketball).  If permission is refused, the student-athlete is not 
permitted to compete on behalf of the other institution until the student-athlete has attended the 
other institution as a full-time student for one academic year (unless the student-athlete qualifies 
for another exception to the NCAA transfer rule). 
 
Whenever a request for permission to contact or permission to use the one-time transfer 
exception is denied, NCAA rules require that UW provide the student-athlete with written 
notification of the denial.  In addition, UW must inform the student-athlete in writing of the 
student-athlete's right to request a hearing to contest the denial.  All such hearings must be 
conducted by a committee outside of the athletics department. 
 
 
 
 
 
UW and the Department of Intercollegiate Athletics are committed to the fair treatment of 
student-athletes who decide to transfer to other institutions or who are interested in discussing a 
possible transfer with other institutions.  The following policies and procedures shall be followed 
in all cases. 
 
1. Requesting Permission.  If a student-athlete wishes to receive permission to contact 

another institution or use the one-time transfer exception, the student-athlete shall make the 
request of his or her Head Coach or the administrator who oversees the student-athlete's 
sport.  Upon request of the sport administrator, the student-athlete may be required to 
submit the request for permission in writing.   
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The student-athlete has the right to submit a request for permission directly to the sport 
administrator without first conferring with the Head Coach.  In those cases, however, the 
student-athlete should understand that the sport administrator will discuss the request with 
the Head Coach.  [Note: On occasion, the request will come not from the student-athlete, 
but from the other NCAA institution to which the student-athlete has transferred or is 
considering transferring.  The policies and procedures outlined below will apply to such 
requests as well.] 

 
2. Notification of Decision and Right to Hearing.  After conferring with the Head Coach, 

the sport administrator shall decide whether the requested permission should be granted.  If 
appropriate in particular cases, the Head Coach and/or the sport administrator shall consult 
with the Director of Athletics regarding the request.  The student-athlete also shall have the 
right to discuss the request with the Director of Athletics. 

 
If permission is granted, the sport administrator or the Head Coach shall inform the 
student-athlete.  The sport administrator shall prepare and fax a letter to the institution(s) as 
promptly as possible indicating that the student-athlete's request for permission has been 
approved.  The sport administrator shall provide copies of the letter to the UW compliance 
office (and to the student-athlete upon request). 
 
If permission is refused, the sport administrator shall inform the student-athlete of the 
decision in writing.  The sport administrator shall inform the student-athlete in writing of 
the student-athlete's right to appeal the decision in accordance with NCAA rules.  If 
permission was requested by another NCAA institution, the sport administrator shall ensure 
that the decision to refuse permission is provided to the other institution as quickly as 
possible.  Finally, the sport administrator shall provide the compliance office with copies of 
all documentation related to the refusal. 
 

3. Request for Hearing.  If a student-athlete wishes to request a hearing to contest the 
decision to refuse permission to contact or use the one-time transfer, the student-athlete 
must submit a written request to the Sr. Associate Athletic Director for Compliance.  The 
written request for a hearing must be submitted within three (3) weeks from the date of the 
sport administrator's written notification that permission was denied.  The student-athlete’s 
request for a hearing must describe the reasons the student-athlete believes that the decision 
to deny should be overturned or modified.  All supportive documentation relevant to the 
student-athlete’s appeal must be submitted at that time.  The sport administrator shall be 
required to submit written documentation supporting the decision to deny permission prior 
to the hearing at a date to be determined by the Sr. Associate Athletic Director for 
Compliance. 

 
4. Hearing Committee.  All hearings under this policy shall be conducted by the Student-

Athlete Appeals Committee (hereinafter referred to as the "Committee").  NCAA rules 
require that the Committee consist exclusively of individuals who are employed outside of 
the athletics department.  Therefore, the Committee shall include three members: (1) 
Director of Admissions (2) Faculty Athletics Representative; and (3) Chair of the Advisory 
Committee on Intercollegiate Athletics.  The Faculty Athletics Representative shall serve 
as the Chair of the Committee.  It shall be the duty of the Chair to rule on procedural 
matters and the admissibility of evidence during such hearings. 

 



5. Scheduling the Hearing.  After the student-athlete submits the written request for a 
hearing, the Sr. Associate Athletic Director for Compliance will contact the Chair of the 
Committee to schedule a hearing date.  The hearing date shall occur no later than thirty (30) 
days following the student-athlete’s request.  The Sr. Associate Athletic Director for 
Compliance shall inform the student-athlete and the sport administrator of the date, time 
and place of the hearing.  At least three (3) days prior to scheduled hearing, the Sr. 
Associate Athletic Director for Compliance shall provide the Committee, the student-
athlete and the sport administrator with copies of: (i) the notification of refusal and right to 
hearing letter from the sport administrator; (ii) the request for hearing letter from the 
student-athlete; (iii) all supporting documentation submitted by the student-athlete, the 
Head Coach and/or the sport administrator. 

 
6. Attendance at the Hearing.  The student-athlete and the sport administrator are required 

to appear in-person at the hearing, unless this requirement is waived by the Chair of the 
Committee based upon justifiable cause.  The Chair may determine to conduct the hearing 
by telephone conference or based only on the submitted written documentation.  The 
Committee may request that other individuals attend and testify at the hearing as the 
Committee deems relevant and necessary.  If the student-athlete wishes to have other 
individuals (e.g., parents) attend the hearing, the student-athlete must provide a list of 
names of those individuals and a written request to the Chair at least three business days 
prior to the hearing.  If the request is approved, the other individuals may be present at the 
hearing to observe but may not participate unless asked to do so by the Committee.  The Sr. 
Associate Athletic Director for Compliance (or his/her designee) shall be present for 
purposes of clarification of the application of NCAA rules.  

 
7. Hearing Format.  The Chair will open the hearing by introducing the parties and 

Committee members.  The Chair then will summarize the format of the hearing and any 
rules of procedure.  Thereafter, the Chair shall invite the student-athlete to present his or her 
position and describe the reasons why the student-athlete believes the decision to deny 
permission should be modified or overturned.  The sport administrator then shall have the 
opportunity to present the rationale for denying permission.  The Committee may ask 
questions of any individual present at the hearing.  The student-athlete and sport 
administrator each shall have the right to make a concluding remark or closing argument 
before the hearing is completed.  The hearing should not be closed until the Chair has 
determined that all parties have had a fair and equal opportunity to present their positions.  
All parties are expected to provide truthful information to the Committee and treat the 
Committee and other parties with dignity and respect throughout the process.   

 
8. Deliberations and Notice of Decision.  Immediately following the hearing, the Committee 

shall meet privately to deliberate.  The Committee's decision shall be based on a majority 
vote of the three members of the Committee.  The Committee shall have the option to 
modify, affirm or overturn the decision to deny permission to contact and/or use the one-
time transfer exception.  Once a decision is reached, the Chair shall orally notify the 
student-athlete and the sport administrator of the Committee's decision.  Communication of 
the decision shall be in-person or via telephone.  The Chair shall send a formal decision 
letter to the student-athlete, with copies to the Head Coach, sport administrator, Director of 
Athletics and Sr. Associate Athletic Director for Compliance.  If the student-athlete prevails 
at the hearing and decides to grant the student-athlete's request for permission, the sport 
administrator shall prepare and fax a letter to the institution(s) as promptly as possible 



indicating that the student-athlete's request for permission has been approved.  The sport 
administrator shall provide copies of the letter to the UW compliance office (and to the 
student-athlete upon request). 

 
9. Confidentiality and Finality.  The documentation submitted to the Committee, the 

testimony at the hearing and the Committee's deliberations must remain confidential.  In 
accordance with NCAA rules, the Committee’s decision is final, and there are no further 
avenues of appeal. 


